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Why Indiana University (IU)?

IU was the first institution in the nation to send 
students a debt letter to inform them about: 

• the amount of loans they borrowed to attend 
college 

• what they should expect to pay off their loans. 

SB 887 was modeled after Indiana’s House Bill 1042, 
which scaled IU’s initiative statewide.
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IU administrators participating in 
the webinar

James Kennedy
Associate Vice President
University Student Services & Systems

Jenny Stephens
University Director of Financial Aid
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An Introduction to Indiana University

• Founded in 1820

• Eight campuses

• Over 650,000 graduates

• 100,000 current students

• 77,000 students on aid

• 19,000 full- and part-time faculty and staff

• $3.1 billion (USD) budget

• Using PeopleSoft v 9.2

• Shared Services model for support

IU Northwest

IU South Bend

Indiana University-
Purdue University Fort Wayne

Indiana University-Purdue 
University Indianapolis

IU Bloomington

IU Kokomo

IU East

IU Southeast
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Topics of Interest

1. Estimating a single interest rates and a single monthly 
repayment for students with multiple loans

2. Assigning an interest rate for loans for which the interest rate is 
unknown

3. Determining which data sources to use to efficiently pull and 
accurately report debt data

4. Ensuring that the electronic delivery of the student debt letter 
complies with FERPA

5. Identifying data systems used to generate student debt letters
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Roadmap
• Why was the student debt letter implemented?
• Objective of the letter
• What loans are included?
• How the information is compiled?
• Estimates vs. actual data/disclaimers
• Timing of the letter
• Method of delivery
• Challenges
• Lessons learned
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Reference Materials

www.thecb.state.tx.us/SB887info

Posted on the event page:

• IU letter template
• IU methodology for compiling data
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Indiana Law compared to Texas Law
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Q&A

Questions moderated by 
Holly Kosiewicz, 
Director of Policy Development
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